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1. Switching to electronic stores: Consumer characteristics and the perception of shopping
benefits (Ruby Dholakia and Outi Uusitalo)

Emerald —ISSN: 0959-0552

2. From Bricks to Clicks : understanding the e-consumer (Charles Dennis — Lisa Harris and
Balraj Sandhu)
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3. bricks, clicks, and pix: apparel buyers' use of stores, internet, and catalogs compared
(Ronald E. Goldmith and Leisa R. Flynn).
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4. The NetOffer model: a case example from the virtual marketspace (Christan Gronroos,
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Provide some cases about the firms having virtual stores and see the differences with
the traditional form of physical stores.
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